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Facilitators

Pam Dinan, IDS Administrator

Jim Downs, UPS Account Representative
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Current Services from UPS

e Daily pick-up at each full member location by uniformed
worker

e Timely delivery

e Tracking

e Packages insured to $100

* 30lb weight limit

e Fuel surcharge not-to-exceed 7%

e Ease of use (online software)
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Saving through UPS
el Gross Cost Net Cost Savings
Shipped 9
2009 457,538 $2,597,389 $1,768,961 $828,429
2010 417,187 $2,596,723 $1,668,116 $928,607
2011 437,415 $2,973,412 $1,754,621 $1,218,791
2012 443,877 $3,228,325 $1,782,953 $1,445,372
2013
@1, Q2, Q3) 318,241 $2,470,719 $1,284,608 $1,186,111
2,074,258 $11,395,849 $8,259,258 $5,607,310
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Breakdown of IDS Shipping Expenses

2012 UPS Charges

Printing Charges,
$3,327 , 0%

Address
Corrections,
$2,882, 0%

Shipping Charges/
Ground Rates,
$1,504,034 , 85%
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UPS Pickup Options

A driver stops at your location daily, - Account is designated as Smart
Monday through Friday Pickup.

» Smart Pickup allows for daily pickup
or pickup on specified days
(for example, only on M, W, F).

» Library is assigned a notify time
based on a pickup window.

» Library processes first shipment
from an internet connected
computer before the notify time.

» Driver is prompted to stop for the
pickup that day.

 If the notify time is missed, the
pickup will automatically be
scheduled for the next day.
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Additional Points

» Smart Pickup is compatible with WorldShip® 2010 or higher,
UPS Internet Shipping or UPS CampusShip®

« Delivery to your library is not impacted by being a Smart
Pickup location.

* Moving to Smart Pickup is voluntary for IDS Members.
— Anyone who is not shipping at least 15 packages per week.
— Libraries that are only open on certain days of week.

— Libraries processing shipments on certain days of week.
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Lowering Weekly Service Charges

Weekly Service Charge

Weekly Service Billed per Full Member

Daily Pickup ($0.00-$74.99 Weekly Billed Amount) $11.00
Daily Pickup ( $75+ Weekly Billed) $0.00
UPS Smart Pickup $0.00

Let's assume that a library ships less then $70 per week (18 packages x $4/
package), their annual service charges would total $572.

IDS has 43 libraries that ship under 500 packages a year. If those 43 libraries
became Smart Pickup locations, the weekly service charges would be eliminated.

This would be a savings of $24,596 for the IDS consortium.
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How do | get started with Smart Pickup?

Call UPS Enterprise Support at 800-877-1497 to request the change
(Have your 6-digit UPS Account Number available)
OR
Emailing UPS Enterprise Support at enterprisesupport@ups.com
(Provide your 6-digit UPS Account Number available)
OR
Select UPS Smart Pickup through your registered ups.com account

Customer must process a shipment electronically:
Using UPS WorldShip® 2010 or higher, UPS Internet Shipping, or UPS
CampusShip®
Using Schedule a Pickup on ups.com
Calling 1-800-877-1497 (Enterprise Account Support Group)
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Questions?

A‘i‘ Contact Us

’\

, (215) 348-2940 x1625
;/ ids@bucksiu.org
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